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GEELONG’S Luson aged care is 
paving the way for aged care homes 
of the future by introducing voice- 
activated technology into its The Vue 
aged care home to boost residents’ 
independence.

A recent study conducted in 
Britain has concluded that voice 
assistants can help older people feel 
less lonely and can act as a mood 
booster and support their emotional 
health.

Luson has recently engaged Smart
Voice Services to bring Alexa voice 
control to its Grovedale aged care 
home, including a trial of voice 
control in residents’ rooms, allowing 
them to control lights, climate and 
their TV by voice.

They are also able to check the 
news, the weather, read a book, find 
what activities are happening at The 
Vue during the day or what movies 
are screening in the newly decked out 
cinema room.

The trial has been so successful 
that Alexa was voted “employee of 
the month” by one of the residents.

Further to personal room use, 
voice control has also been deployed 
in the very hi-tech cinema, where a 

sensor placed outside the room 
triggers an automated update by 
Alexa on the upcoming movie and 
time.

Anyone passing by can also ask 
the Amazon Echo unit what movies 
are showing during the week.

A simple push of a button on the
cinema remote can trigger a movie 
scene, turning on the projector 
screen and dimming the lights. 

A popcorn machine is also on its
way.

A “tech hub” has been set up, 
featuring an Alexa voice-controlled 
speaker. Residents can make 
inquiries about what is on at The 
Vue, explore upcoming major events 
and news, obtain general 
information or check the world news 
and play puzzles.

In the future, Luson plans to bring
Smart Displays to the home, 
removing the need for messy 
noticeboards.

These Smart Displays will act as
touch screen information panels, 
which can also be controlled by 
voice.

Residents will be able to inquire
about all documents currently 

available on the noticeboard, read the 
menu, check activities and much 
more.

There will also be the option for 
families to add a voice-controlled 
speaker to a resident’s room, enabling 

them to leave voice messages or call 
them using a voice speaker in their 
home.

Luson has partnered with Smart
Voice Services to deliver these aged 
care voice projects. 

The future of voice control in aged
care is here now, and Luson is leading 
the way.

For more information, head to 
luson.com.au

Tech innovation helps in aged care
NEW VOICE-ACTIVATED TECHNOLOGY IS 
BRIGHTENING LUSON AGED CARE RESIDENTS’ 
DAYS BY ASSISTING IN A VARIETY OF WAYS TO 
INCREASE AUTONOMY. 

Resident Tom enjoys using 
the new technology. 

Boutique aged care for happier living

Do you want to make a real 
difference in aged care?
We’re hiring.
We are looking for people that share our vision 
of aged care to join the Luson family.  

If you’re caring, practical, flexible, pro-active 
and understanding and want to work with us, 
please get in touch. 

recruitment@luson.com.au  

Luson believes in a better version of aged living where 
we provide only the best care in our boutique homes. 

1300 777 858
luson.com.au


